Terms and Conditions for P&P Metalloys
Effective Date: 27" Nov 2024

Welcome to P&P Metalloys! These terms and conditions ("Terms") govern your use of P&P
Metalloys, located at https://www.pnpmetalloys.com (the "Website"). By accessing or using the
Website, you agree to be bound by these Terms. If you do not agree with any part of these
Terms, you must not use the Website.

1. Definitions
The following terminology applies to these Terms, the Privacy Policy, and all Agreements:

e "Client," "You," "Your" refers to the person accessing this Website and accepting the
Company’s terms.

e "Company," "We," "Our," "Us" refers to P&P Metalloys Pvt. Ltd., a company
registered in India.

o "Party," "Parties" refers to both the Client and the Company collectively.
These Terms are governed by the Information Technology Act, 2000, and other
applicable laws in India.

2. Cookies

By accessing this Website, you consent to the use of cookies in accordance with our Privacy
Policy.

o Cookies enable functionality to enhance user experience.
e You may manage cookies via your browser settings.

o For more details, please review our Privacy Policy.

3. Intellectual Property

Unless otherwise stated, P&P Metalloys Pvt. Ltd. and/or its licensors own all intellectual
property rights for content on this Website. All rights are reserved.
You must not:

e Republish material from P&P Metalloys.
e Sell, rent, or sub-license material from P&P Metalloys.
e Reproduce, duplicate, or copy material from P&P Metalloys.

e Redistribute content from P&P Metalloys without permission.

4. User-Generated Content
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https://www.pnpmetalloys.com/

Users may post content such as comments or feedback on certain areas of the Website.
e Such content reflects the views of the user, not the Company.
o The Company reserves the right to monitor, edit, or remove inappropriate content.

e Users agree to hold the Company harmless for any legal claims resulting from posted
content.

5. Data Protection & Privacy

We are committed to protecting your data in accordance with India’s IT Act and Reasonable
Security Practices and Procedures Rules, 2011.

e We collect and use personal data as outlined in our Privacy Policy.

e By using this Website, you consent to data collection as described therein.

6. Linking Policy
Certain organizations may link to our Website without prior written consent, including:
e Government agencies, search engines, and news organizations.
e Online directories in line with linking to other businesses.
Links must:
e Use our corporate name or URL.
+ Not misrepresent the linking party's relationship with P&P Metalloys.

o Avoid displaying our content in an offensive or misleading context.

7. Prohibited Uses

You agree not to use the Website for:
o Unlawful purposes, including fraud or intellectual property infringement.
o Defamation, harassment, or any activity violating applicable laws.

e Attempting to gain unauthorized access to our systems.

8. Global Compliance

Users agree to comply with local, national, and international laws, including export and trade
regulations.

o P&P Metalloys reserves the right to restrict access to jurisdictions where Website use is
illegal.
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9. Force Majeure
We are not liable for any delay or failure to perform due to causes beyond our control, including:

o Natural disasters, pandemics, wars, or government actions.

10. Dispute Resolution

Disputes will first be resolved through good-faith negotiations. If unresolved, disputes will be
settled by arbitration under the Arbitration and Conciliation Act, 1996, with arbitration held in
Trichy, India, in English.

11. Indemnity

You agree to indemnify and hold harmless P&P Metalloys Pvt. Ltd., its employees, and
affiliates from claims, damages, or expenses arising from your use of the Website.

12. Limitation of Liability

To the extent permitted by law, P&P Metalloys will not be liable for any indirect, incidental, or
consequential damages, including loss of profits or data.

13. iFrames

Without prior written approval, you may not create frames around our Webpages that alter the
visual presentation of our website.

14. Content Liability

We are not responsible for content appearing on third-party websites linked to or from our
website.

e You agree to defend us against claims arising from such content.

15. Disclaimer for Liability of Information
The information on this Website is provided "as is."
o \We make no warranties about the accuracy or completeness of the content.

e Users rely on the information at their own risk.

16. Reservation of Rights

We reserve the right to request removal of any link to our website and to amend these Terms at
any time.
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17. Jurisdiction & Governing Law

These Terms are governed by the laws of India, with disputes subject to the jurisdiction of the
courts in [Insert Jurisdiction], India.

18. Changes to Terms

We may modify these Terms at any time. Material changes will be announced with at least 30
days' notice. Continued use of the Website after changes constitutes acceptance of the revised
Terms.

Contact Us:
For any questions or concerns regarding these Terms, please contact us at:

e Email: [Insert Contact Email]

e Phone: [Insert Contact Phone]
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